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Mobile Banking/Alert/eBanking Service Request
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GENERAL CONDITIONS GOVERNING ACCOUNT:
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The law and regulations of Nepal and-customs and procedures common to banks will apply to and govern the conduct of
accounts opened with the bank. »
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The bank reserve the right to amend these rules at any time and in any manner which the bank deems necessary without notice
to the applicants or the public.
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The bank is entitled to close the account without notice if the conduct of the account is in the opinion of the bank unsatisfactory
of for other reasons whatsover. '
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Commissions and/or service charge will be levied by the bank as applicalbe.

b @I G T 4T AT9q ATET AT (AU AAReET FAAH T/ 3T AT ek ST T |

The funds in an account would be considered by the bank to be security for all the obligations present or future of the account

holder to the bank and in the event of the dishonour of such obligations the bank is entitled to utilize such funds agains the
obligations of the account hoder to the bank without notice to the account holder.
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The account holder must maintain the prescribed minimum baldnce as set by the bank from time to time and i/we agree for the
bank to hold the aforesaid prescribed minimum balance.
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Statement of account will be provided on demand. ;
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If there is no transaction in the account for a period of 6 months or more, the account becomes inoperative the account holder
has to be self present to make the account operative.
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In the case or Minor account when s/he becomes major s/he will be automatically authorised to operate such account.
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I/We have read the above GENERAL CONDITIONS GOVERNING ACCOUNT and hereby agree to be abiding by and be bound by
them, be it in line with prevailing rules & regulations.
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I/We here by declare that the information furnished above and in the attached Customer Information Form are true &
correct to the best of my knowedge and l/we take the responsibility in the case of any false information:
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Signature of Account holder
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declare that/We know the applicant(s) and he/she/they is/are fit and proper person(s) to open an account with you.
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Terms and Conditions relating to Mobile Banking/Alert/eBanking Services

Definition: For the purpose of this terms and condition, the following expressions shall, except where the context other wise requires, have tehe following meanings;

The Bank: Central Finance Limited with Head Office at Kupondole.

Customer" Bank's customer having an account in any branch of the Bank

1. The Finance reserves the right to determine and change from time to time the scope and type of the services to be made available including, without limitation, Expanding,
modifying or reducing the Service at any time.

2. The Customer shall not use or knowingly allow any other person to use the service, with any illegal purpose or activity. The Customer shall notify the Finance immediately if he/she
becomes aware of such use, Finance will not be liable for any of the transactions allegedly performed by any third party.

3. The Customer acknowledges that there may be a time lag in transmossmn of instructions, information or communication via the inter net for which the Finance shall not be held
liable.

4. The Customer shall act in good faith; exercise utmost care and diligence in keeping the User Name and Password secret. At no time and under no circumstances shall the Customer
disclose the User Name and/or the Password to any other person. Should the customer do so, the Finance shall not be liable for any transaction and/ or financial lost that may occur
to the Customer. :

5. The Customer shall be fully responsible for any accidental/negligent and/or unauthorized disclosure of the User Name and/or the Password to any other person and shall bear the
risks of the User Name and/or the password being used by unauthorized persons or for unauthorized purpose or transactions.

6. Any instruction given in connection with the Services by quoting the user name and the password of the Customer, once given, may not be rescinded or withdrawn without the
consent of the Finance. All such instructions given, as understood and acted on by the Finance in good faith, shall be irrevocable and binding on the Customer whether given by the
Customer or by any other person purporting to be the Customer.

7. The Finance will only act on an instruction in so far as it is in the Finance's opinion practicable and reasonable to do so and in accordance with its regular business practices and
procedures.

8. The Finance will provide online advice or confirmation that an instruction has been received and/or a transaction has been effected through the services. Such advice or confirmation.
Itis also the duty of the Customer to enquire with the Finance, if the customer does not receive an advice or confirmation within the time usually required for a similaradvice or
confirmation to be received.

9. Information relating to any account or transaction made available on the Internet Site(s) is for reference only. The Finance's records of such account and transaction shall be
conclusive unless and until the contrary is established.

10. The Finance shall note be liable for any computer/cyber crimes such as hacking etc. and shall no be liable for any unauthorized transactions and/or any transactions carried out by
using illegal and fraudulent methods.

11. The Finance reserves the right to charge fees in relation to the use and/or termination of the Services and to revise such fees at any time with or without giving prior notice to the
Customer ~

12. The Finance shall authorize to share the information with any other person/entity, including its third party agents, as and when necessary according to the existing laws, NRB
directive, etc.

13. The Finance may, at any time, without giving notice or reasons suspend or terminate all or any of the Services or their use by the Customer

14. The Customer may terminate the use of the Services at any time by giving 1 day prior notice tc the Finance.

15. The Services shall deemed to cease and the Finance shall be entitled to the immediate restriction of the user in the event of
i. Closure of Designated Account(s):

ii. Death of a-user;

iii.  The user(s) authority to operate the Designated Account is terminated;

iv.  The user(S) ceases to be a customer of the Finance;

V. The Finance requests to stop the use Internet Banking Facilities;

vi.  Customer user is blacklisted and/or defaults on a loan or other similar obligation.

vii.  Customer user fails to maintain the minimum balance as stipulated from time to time.

16. The Finance may revise these Terms and Conditions and/or introduce additional terms and conditions at any time and from time to time with or without notice to the customer and
shall be binding on the Customer if the Customer continues to maintain or use the Services on or after the effective date of variation. ~

17. Communications delivered personally, sent by post, facsimile transmission, telex or email by the Finance at the last known address of the Customer shall const!tute actual delivery
of such communication to the Customer Communications sent by the Customer to the Finance shall be treated as delivered to the Finance on the day of actual receipt.

18. Each of the provisions of these Terms and Conditions is several and distinct from the others and, if at any time one or more of such provisions is or becomes illegal, invalid or
unenforceable in any respect under the laws of any jurisdiction, the legality, validity, enforceability of the remaining provisions shall not be affected in any way.

19. Where the account in question is a joint account the reference in these Terms and Conditions to 'Customer’ shall be deemeéd to mean all and each of the joint account holders.

20. Unless the context otherwise requires. Person includes an individual, firm, company, cerporation and an unincorporated body of persons. These Terms and Conditions will stand
amended if law, government regulations or instructions issued by the Nepal Rastra Bank, necessitate such amendments.

21. The Services and these Terms and Conditions shall be governed by and construed in accordance with the laws of Nepal and The Finance and the Customer submit to the nonexclusive

jurisdiction of the Courts of Nepal.
! < Heot Nens Terms and Conditions for Card

Terms and conditions stated hereunder relate to the usage of the Visa Electron Debit Card by the Cardholder on his/her designated account number(S).
1. The abbreviations used in these terms and conditions shall be constructed as:

i. "Card" means Central Visa Debit Card.

ii. "Bank" means Central Finance Limited.

iii.  "cardholder" means who is availing Debit Card Facility

iv.  "ATM" means Automated teller Machine.

V. "Supplementary Card" means Card issued to your family member or any other person nominated by you

vi.  "Merchant" means shops/outlets that are authorized to accept Cards as mode of payment.

vii. "POS" means Point of Sale Terminals at Merchant outlets, where the Cardholder swipes the Cards, which are authorized to accept Cards as payment mode.
viii. "Card Statement" means statement-containing details of your Cardholder.

ix.  "PIN" means Personal Identification Number, specific to each Cardholder.

X "Account Number" means the account(s) nominated by the Cardholder that is to be debited for use of Card

2. The Card is a property of the Finance at all times.

The Card is non-transferable.

4. The Finance reserves the rights to seize/cancel the Card so issued to any Cardholder, if found at any date, the information submitted by such Cardholder is false and or the Card has
been misused.

5. The Finance shall debit the Account(s) designated by the Cardholder for all transactions initiated including cash withdrawals by using the Card, For this purpose, the cardholder
irrevocably authorized the Finance to debit his/her Nominated Account(s) with the amount of transactions(s) effected through the use of the Card.

6. The Finance shall debit the Nominated Account(s) for all fees and charges as determined by the Finance relating the Card and services thereby provided.

7. In case of Joint Nominated Account(s), all the members shall be jointly and severally responsible for all transactions performed on such Card.

8. The Finance reserve the right to terminate membership, withdraw the privileges attached o the Cad or not renew the expired Card at any time and to cail upon the Cardholder to
surrender the card.

9. Use of the Card after notice of w«thdrawal of the privilege of the termination of the membershlp is fraudulent and may be subject to legal action by the Finance in accordance with
the prevailing law. :

1Q. Upon termination of membership or withdrawal of privileges of the card for any reason whatsoever, the Card shall be returned te the Card Centre within 7 days from the date of

- receipt of notice. The Cardholder shall be liable for payment of the bills arising out of use of the Card ill card in sot surrendered of the Finance.

11. The Cardholder shall provided written instructions to the Finance for the cancellation or non-renewal of the Card orie month prior to the expiry date specified in the Card.

12. The Card and PIN issued to the Cardholder are entirely at the Cardholder's risk and responsibility. The Cardholder shall not disclose the PIN or permit possession of the Card to any
other person. The Cardholder undertakes full responsibility for any and al transactions made by the use of the Card whether or not made with his/her knowledge or authority.

13. The Cardholder agrees to inform the Bank in writing regarding lost/stolen, damage of Card and disclosure of PIN. The Cardholder will be held liable for ail the transactions received
prior to this notification.

i4. The Finance reserves the right to limit daily cash withdrawal by the Cardholder and decide on denomination that wouid be dispensed from Finance's own ATM.

15. The Finance shall not be responsible in any way for non-availability of ATM services or POS terminals at Merchant outlets for any reason whatsoever and howsoever arising as a -
result of malfunctioning of the Card or ATM cr POS, insufficiency of funds in such machines, mechanical or power supply failure or otherwise.

16. The Cardholder accepts that any cash or cheque deposit slip duty filled in. Two officials of the Bank will verify the cash/cheque deposited and if any dispute arises, the Cardholder
will be promptly notified. However, count by Bank officials will be accepted as the correct amount deposited by the Cardholder.

18. The Cardholder undertakes to indemnify the Bank and to keep the Finance indemnified against all losses, damage, cost or expenses incurred and sustained by the Finance arising
out of Cardholder's failure to observe any of the term and conditions herein mentioned.

19. The Finance reserve the right to amend these terms and conditions at any time with prior notice to the Cardholder and such amended terms and conditions shall be binding on the
Cardholder.

®.

Customer's Signature
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