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Serving Hour Financial Needs

Enhanced Customer Due Diligence/Information & Documents Updating Form (For Corporate Customers)

PRHER ecxammmmsrmamomn Only for High Risk Account/Customer Date:l | l | I l | | l

Period: Start Date End Date

Customer Name:

1. Account Number

2. Account Number

3. Account Number

Transaction Details (Not applicable for new accounts)

Sch Cod No. of Dr. No. of Cr. Amount of Dr. Amount of Cr. R K
cheme Lode Transaction | Transaction Transaction Transaction cmarks

Previous Risk Status Please Tick (v') as appropriate. (Not applicable for new account)
High Risk Medium Risk Low Risk

Previous Status

Particulars Reasons
Reasons for Considering High Risk:

DETAILS OF DUE DILIGENCE CARRIED OUT

SN Particulars Yes | No | N/A Remarks

Has the approval from Chief Operations obtained ?
1 |Has supporting document relating to verification of current address obtained? For

eg.

a. Rental Agreement if business is in rental building. OR

b. Utility bill in case of own

c. On-site verification by bank staff (google map should be attached)

d. Others (Ifany) ...

If there 1s beneficial owner other than customer identified. Has KYC of that
3 [beneficial owner been obtained? If not please send this ECDD form to AML/CFT
Department.

4 |Has the ECCD of Account Operators have been obtained?

Is company directors, 10% and above shareholders, accounts operator are identified
5 |as PEP/Blacklist/Sanction. If so, then follow the procedures as mentioned in CFL
AML/CFT procedures.

Has the screening of account operator's family member or close associates of 10%
shareholder of directors have been done?
a. If the family members or close associated are found as PEP or other high risk

g customer, ECDD (retail) should be filled up for 10% shareholder or directors.
b. Remember account will not be opened is such family members or close
associates are found to be sanction party.

7 Is the customer linked to high-risk countries or Business Sectors. Please mention
high risk country or business sector.

3 Are KYC documents completed? If not, please update all KYC information in
hardcopy and CBS as well.

9 Does the customer document or periodical relevance like: registration, renewal
audited financials, license etc updated up to this year?

10 Is customer transferring the amount from one account to another frequently with

the aim of concealing/layering the transaction?




Does international wire transfer or electronic transaction 1s substantially more

11 : - 5
than other kind of transaction like account transfer or cash deposit/ withdraw?

Is the nature of transaction conducted in the account different than the purpose
disclosed at the time of account opening? If yes, does the transaction in any way
reflect a risk to money laundering offences? Has the transaction suspicion been
reported to AML/CFT department?

12

Is turnover in the account higher than the declaration made by the customer? If
13 |ves, is the transaction sufficiently justified? Has the KYC been updated based on
the latest justification?

Does the customer provide necessary evidence for source of fund upon request?
Further 1s the evidence of source of fund disclosed by the customer sufficiently
justified to be from the legal source? If not, has the suspicious transaction been
reported to the AML/CFT department?

14

15 |Does customer hesitate to disclose the source of the fund whenever asked?

Has customer stopped doing transaction after making query about their information

16 X
or transaction?

Does the transaction made in customers account acceptable with the status

17 background of the customer?

Does the customer make large number and/or amount of payments in foreign
18 |currency? Are the payments made within the regulatory guideline and the countries
to which the payments are sent are not in the list of FATF non-cooperative countries.

19 [Does this customer make high number of securities dealing sof hung amont?

Is the account of the customer freezed by the regulatory body or any other

20 o
government mstitution?

Does the customer frequently make high number of transaction below the

2l threashold of 1 million?

22 |Does customer make frequent transactions in excel of 1 million?

Does BOD/Shareholder/Ac operator is a PEP/PIP or has close relationship with

- PEP?

24 |Has any kind of negative information of the customer published in media?

Has auditor raised any kind of query regarding the transaction of the customer?
25 |Is the detail regarding the transaction sought from the customer and sufficiently
justified?

Does BOD/Shareholder/Ac Operator/Proprietor of the firm/company known to be

26 s :
convicted of any crime?

27 |Does business requires cross border transactions and fund transfers abroad?

OTHER ACTIONS TO BE TAKEN

1. Please mention Source of Income (e.g. Occupation, Investment, Inheritance, Borrowings, etc.); and estimated amount
generated from each source) and also obtain supporting documents for the same (if available).

S.N. Source of Wealth Annual Income (NPR)
1

2
3
4

Remarks if any

Prepared By Entered By Verified By
Staff Name: Staft Name: Staff Name:
Signature: Signature: Signature:

[Datez oo fmm[v[v[v]v][Dater[ofo[mlm]v]v[v]v|[Paeo[o[mim[v]v]v]v]




